LAYMmAN

Morells Barn ¢ Park Lane * Lower Bognor Road ¢ Lagness ® Chichester ® West Sussex * PO20 1LR
Telephone: +44 (0) 1243 265845 * Facsimile: +44 (0) 1243 267582

Email: Info@laymansupplies.co.uk ® www.claymansupplies.co.uk

KILN QUESTIONNAIRE

CUSTOMER INFORMATION

Customer Details

Name:

Company or Establishment:

Address

Postcode

Daytime telephone no.

Email address

KILN QUESTIONAIRE

Please tick the appropriate box

Kiln Enquiry
Kiln Order

TYPE OF KILN REQUIRED

Front-Loading
Top-Loading

Model Reference

Please quote the kiln model number, along with the applicable controller reference. e.g. TLB74 +
ST301
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SITE INFORMATION

continued

Electricity supply available:

Amps
Volts
Phase

Entrance to be used:

Main
Back
Service

Other (Please indicate

Surface from vehicle to building:

Tarmac
Concrete
Cravel

Other (Please indicate

On which floor will the kiln be located?

Number of steps
Minimum width of step
Depth of steps
Number of turns

Is there a lift available?

Lift available
No lift available

If no — please specify

| Maximum load | Kg/bs |
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continued

Dimensions of the smallest passageway through which the kiln must pass:

Width

Height
Are you prepared to remove doors? Yes / No (Delete as applicable)
Passage width when door(s) removed

Indicate floor covering of:

Steps
Corridor
Final kiln location

Any other obstructions

DELIVERY ADDRESS (IF APPLICABLE)

Delivery Address (If different from invoice
address)

Postcode

Daytime Telephone No.

OPTIONAL EXTRAS YOU MAY CONRSIDER

Kiln Furniture Set

Spare Element Set
Thermocouple
Temperature Indicator
Kiln Controller
Additional Kiln Furniture
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continued

PLEASE NOTE

Your order cannot be fully processed until the completed questionnaire is returned to us. A final price
for delivery is based on information within this questionnaire.

Unless you wish to collect, we will deliver the kiln using our own transport and notify you of the delivery
date in due course.

Please note our responsibility ends with the delivery of the kiln to the address specified. The drivers
are encouraged to be helpful and may position the kiln on site if adequate assistance is provided to
negotiate doors, passages, stairways etc. It must be understood however that once the kiln has been
off-loaded additional assistance is given at the customer’s own risk. We provide equipment for
offloading the kiln and transporting to the ground floor.

Delivery is made on the assumption that the chosen site and access has the approval of your
architect/builder/electrician relative to the standard and type of building etc. If we consider it
impossible to place the kiln in the position selected, our responsibility ends with the delivery of the kiln
to your door. Should we need to return at a later date, to assist with installation and or test the kiln,
additional cost will be incurred.

Should you have any difficulties with any of the conditions stipulated or in completing the enclosed
questionnaire please do not hesitate to contact us.
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