Bisque Book

No. 2

A range of top quality bisque sourced
from our supplier Chrysanthos in China

January 2010

Supphes Limited

where quality comes as standard




What makes us unique?

EXCLUSIVEE PRTCDUCTS

We are the ONLY UK distributors of the Australian Walker Clay selection and Chinese
Chrysanthos glaze and bisque selection

CUARANTEILED NIEXT DAY DIELIVIERY
True of items which are in stock and ordered before 12pm only. Does not apply to Kilns, Equipment

or made to order items - delivery time is estimated at the time of order. 3 day delivery rates also
available.

TECHNICAL SUPPTRT

We will happily provide friendly & helpful technical support on all products bought from us. We want
you to get the most out of our products.

NT QUIBELEE EXCHANCGIE CR RIETURN

If you are dissatisfied with any of our products we will happily offer an exchange or refund. This must be
within 31 days of purchase and products should be in a re-saleable condition (except when faulty).

ALL PRTDUCTS CUARANTEED IFCR 2 YIRS.

We are so confident in the products we sell that we will guarantee all products for 2 years. This does
not include expected wear and tear.

DISCTCUNTS CEFIFERIZD

We offer settlement discounts for immediate payment by debit card on all our products. In addition,
educational and group discounts are available. Please contact us for details! Conditions apply.

NT SURCHARCIZS IFCR CRIEDIT CARDS

We are happy to accept payment by all major cards with no extra costs. We regret we do not accept
American Express

COMPIEETITIVIZ PRICIZS

We pass on the very best prices we can to ensure the best value for money.
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Nrysanthos

Color Company Limited

Chrysanthos offers quality bisque designs which are sourced directly from the premier bisque
manufacturing plants in China. In selecting bisque, 1t is ensured only the best quality bisque is
supplied.

The bisqueware offered is either professionally packed in Styrofoam or, bubble wrap and then
packed into rigid cardboard boxes. The packing offered ensure pieces can be safely
transported to customers warehouses anywhere in the world.

In sourcing bisque, only quality manufacturers that develop theilr own designs using their own
artisans are used. Chrysanthos are also constantly looking for new designs to add to the range to
keep customers coming back and enjoying ceramic painting. As new designs become available
these will be added to the range.

Chrysanthos conduct extensive tests of all bisque to make sure that it is compatible with all leading
brands of colour.

1 Call us on: 01243 265845



0 You use Gare Funstrokes?

We have a limited stock which we are discontinuing.

Please contact us for further details

All 39wl - £1
All 473wl - £3.50

Have you considered trying

Chrysanthos?

V EXCELLENT QUALITY

The quality and results of Chrysanthos glazes are as good as
those provided by market competitors.

V EXCELLENT VALUIE IFCR MONIZY

Pricing for Chrysanthos glazes are cheaper than those provided
by market competitors (RRP). In addition to that pack sizes are
larger!

V EXCELLENT VARIETY CFF CHTICIE

The variety of colours available in all of the Chrysanthos colour
& glaze ranges allow for endless possibilities! Most ranges are
also intermixable.

hrysanthos

Color Company Limited

See our
CHIRYYSANTIHICS CGLAZIES
& CCLCURS RCCK

for Information




Alpha Numeric Bisque

600.07-772-A
LETTERA
Size: 3.3 cm

600.07-772-F
LETTERF
Size: 3.3 cm

600.07-772-K
LETTERK
Size: 3.3 cm

600.07-772-P
LETTER P
Size: 3.3 cm

600.07-772-U
LETTER U
Size: 3.3 cm

600.07-772-B
LETTER B
Size: 3.3 cm

600.07-772-C
LETTER G
Size: 3.3 cm

600.07-772-L
LETTER L
Size: 3.3 cm

600.07-772-Q
LETTER Q
Size: 3.3 cm

600.07-772-V
LETTER V
Size: 3.3 cm

600.07-772-C
LETTERC
Size: 3.3 cm

600.07-772-H
LETTER H
Size: 3.3 cm

600.07-772-M
LETTERM
Size: 3.3 cm

600.07-772-R
LETTERR
Size: 3.3 cm

600.07-772-W
LETTER W
Size: 3.3 cm

600.07-772-D
LETTER D
Size: 3.3 cm

600.07-772-1
LETTERI
Size: 3.3 cm

600.07-772-N
LETTERN
Size: 3.3 cm

600.07-772-S
LETTER S
Size: 3.3 cm

600.07-772X
LETTERX
Size: 8.3 cm

Call us on: 01243 265845

*NIEW*

600.07-772-E
LETTERE
Size: 3.3 cm

600.07-772-]
LETTER]
Size: 3.3 cm

600.07-772-O
LETTER O
Size: 8.3 cm

600.07-77:
LETTERT
Size: 3.3 cm

600.07-772Y
LETTERY
Size: 8.3 cm




*N[=W* Alpha Numeric & Tiles

600.07-772-Z 600.07-773-0 600.07-773-1 600.07-773-2 600.07-773-3
LETTER Z NUMBER 0 NUMBER 1 NUMBER 2 NUMBER 3
Size: 3.3 cm Size: 3.3 cm Size: 3.3 cm Size: 3.3 cm Size: 3.3 cm

600.07-773-4 600.07-773-8 600.07-773-6 600.07-773-7 600.07-773-8
NUMBER 4 NUMBER 8 NUMBER 6 NUMBER 7 NUMBER 8
Size: 3.3 cm Size: 3.3 cm Size: 3.3 cm Size: 8.3 cm Size: 3.3 cm

600.07-773-9
NUMBER 9
Size: 3.3 cm

Use letters for name

plates and signs
&
numbers for clocks or

“’ ll‘r N()T, oo ? address plates

Email us on: info@claymansupplies.co.uk




Mugs & Cups

B X
600.06-525 600.06-624 600.07-365
§" T BARREL MUG MARTINI GLASS
114D x 15.2 cm

600.04-989
CLASSIC MUG
17.6x11.6x12.9 cm

FLARE MUG
12.7x89x11.4 cm 16.8x12x14.6 cm

600.05-637 600.07-748 600.07-756 600.07-083
TALL FLARE MUG 120z MUG LATTE MUG CONE MUG
12.0x8.9x 15 cm 12.1x7.2D cm 13.9x9.5x10.2cm 149x10.5x11.4cm
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WHY NOT...?



Dishware & Kitchenware

E——

600.04-538 600.02-360 600.06-414 600.03-266
11" PLATTER / BOWL 9.15" PLATTER / BOWL SERVING BOWL 10.25" SQUARE SERVING BOWL
28.8Dx 7.6H cm 24.7Dx 7.3H cm 35.8Dx 9.5 cm 26x26x1.6 cm

es——
600.04-540 600.03-698 600.07-099 600.04-905
13" PLATTER WAVY RIM PLATTER/BOWL ICE CREAM / DESSERT BOWL - LARGE OIL BOTTLE
33Dx1.9Hcm 27Dx6.8Hcm 159D x 10.1H cm 6.3sqx27.1 cm

600.07-292 600.08-170 600.05-661
JAR (CORK STOPPER INCLUDED) HEART COASTER HEART BOWL
12.6Dx 11.4H cm 9.9x9.9cm 203x17.7x8.3 cm

claymansupplies.co.uk 6



Home & Garden

600.03-367 600.02-372 600.04-880 600.02-752
TALL CURVY VASE HEART SHAPED VASE 5" MODERN VASE MEDIUM SQUARE VASE
9.5Dx27.3H cm 5x5x17.1 cm 6.9Dx 12.7 cm 13.7sq x11.43cm

600.04-046 600.04-241 600.06-693 600.04-193
LARGE RECTANGULAR VASE SQUARE FLOWER POT BASKET DRAGONFLY WAX POTPOURRI BURNER
22.2x6.9x17.7 cm 13.3sqx10.2 cm 17.7x199x 143 cm 12.4Dx 8.6 cm

600.05-593 600.0082C
DOLPHIN TEALIGHT HOLDER ROOSTER TEAPOT
17x82x16.5 cm 206x12.4x19.6 cm

7 Call us on: 01243 26584



Kids & Gifts

600.06-717 600.07-294 600.05-1163 600.08-225
TRAIN BANK CROWN BANK SQUARE BUTTERFLY BANK SMALL PIGGY BANK
19x8x13.3cm 12.7Dx 14.6 cm 18.1x6.9x11.8 cm 12.7x9.9x11.2 cm

600.07-063 600.06-697 600.07-392 600.04-1010
OWL BOX ICE CREAM CONE BOX SANDAL BOX BIRTHDAY CAKE BOX
12.1x12.1x14.9 cm 7.3Dx 13.9H cm 168x7.2x85cm 9.1x9.1x12.4cm

o
’ e
600.07-378 600.04-887 600.05-046 600.07-078
CUP CAKE BOX SMALL ROUND BOX SMALL ROUND GIFT BOX STAR BOX SET
82x8.2x10.7 cm 7.6Dx 7.6H cm 6.9Dx8.7Hcm 13.3x13.3%x5.7 M) & 10.1x10.1 3.8 (S) cm

Email us on: info@claymansupplies.co.uk 8



Kids & Gifts

600.07-259 600.07-075 600.06-645 600.05-771
PUPPY DOG - MEDIUM LUCKY CAT BABY SNAIL BULLDOG PUPPY
99x7.3x12cm 8.8x8.6x13.7cm 10.5x58.7x7.6 cm 10.7x6.9x8.8cm

*NIZW#*

600.06-643 600.06-649 600.07-070 600.07-123
BABY LION SQUIRREL BABY ALLIGATOR HATCHING FROM EGG STRETCHING CAT
6.6x6.3x8.8cm 6.3x4.1x7.6cm 12.7x10.7x13.8 cm 12x3.8x6.3cm

*NIEW#

600.07-405 600.07-379 600.06-707 600.08-358-8
RACE CAR CUTE BUTTERFLY TUMBLED LADYBUG SAILBOAT ADD-ON 3D
13.7x6.3x5.4cm 10.1x3.1x8.8cm 82x4.8x82cm 3.2 cm

WHY NOT...?



No Image No Image No Image
Available Available Available
5280 5281 5282 600.08-442
WHITE BISQUE TILE WHITE BISQUE TILE BUFF BISQUE TILE 4" TILE
Size: 6x 6" Size: 4 x 4" Size: 6x 6" 4"x 4"

600.07-384 600.07-383
6" TILE 8" TILE
6" % 6" g x 8"

WHY NOT...?

Email us on: info@claymansupplies.co.uk



How to Order

BY PHONE

DELIVERIES

Call 01243 265845 between 9.30am and 5pm Monday to Friday,

When you call please, if possible have the following information at
hand:

Customer account number (existing customers), item stock code and
description and payment details (credit card/ debit card number,
security code, expiry date and valid from date and issue number
where applicable). We will confirm availability of all items ordered or
call back with this

information and total order value.

BY FAX

All orders, with the exception of items such as wheels or kilns that are
made to order, can be despatched on a 24 hour or 72 hour delivery
system. It is our intention that all orders received by noon will be sent
out that day. All orders received after that time should be despatched
the next working day. When placing your order you will be advised
when your order will be despatched and the estimated day of arrival.

PAYMENT

Fax 01243 267582, again with your details, product details and
payment method. Include your fax number and we will fax back a sales
acknowledgement detailing order value and availability.

BY EMAIL

Email sales@claymansupplies.co.uk with your details, product
details and payment method. We will email you a sales
acknowledgement detailing order value and availability.

Payment can be made by cash, credit/debit card or cheque. If cash is
sent by post, this is at the customers own risk and we strongly
recommend that you only use registered post. Cheques should be
made payable to 'CLAYMAN SUPPLIES LIMITED'. Orders that are
to be paid by cash or cheque are sent on receipt of the remittance.
Orders supported by credit or debit cards are despatched
immediately.



Where to find us!

TYPICAL DRIVING TIMES TO LAGNESS

Monday 9.30-1.00 2.00-4.30
Tuesday 9.30-1.00 2.00-4.30
Wednesday 9.30-1.00 2.00-4.30
Thursday 9.30-1.00 2.00-4.30
Friday 9.30-1.00 2.00-4.30
Saturday 9.30-12.00 CLOSED
CONTACT DETAILS

Postal Address:

Clayman Supplies Limited
Morells Barn

Park Lane

Lower Bognor Road
Lagness

Chichester

West Sussex

PO20 1LR

Telephone & Fax Numbers:

Telephone: 01243 265845 (24 hour ansaphone)
Fax: 01243 267582

Internet:

Email:

General Information: info@claymansupplies.co.uk
Sales: sales@claymansupplies.co.uk
Account queries: accounts@claymansupplies.co.uk
Website: www.claymansupplies.co.uk

VISITORS

Bournemouth - 100 minutes
Haywards Heath - 55 minutes
Brighton - 45 minutes
Midhurst - 30 minutes
Chichester - 10 minutes
Petworth - 35 minutes
Crawley - 60 minutes
Portsmouth - 25 minutes
Dorking - 80 minutes
Petersfield - 30 minutes
Eastbourne - 85 minutes
South London - 95 minutes
Guildford - 60 minutes
Southampton - 45 minutes
Horsham - 40 minutes
Tunbridge Wells - 100 minutes

ORDERS & DELIVERIES

At Clayman Supplies Limited you can be sure of a warm welcome on
every visit. From 9.30 until 4.30, Monday to Friday, 9.30 until 12.00 on
Saturdays (closed for lunch 1-2pm) we are open to provide you with a
friendly service. If you need technical advice we suggest a telephone
call before you visit will ensure that service is available. Also our easy
parking will guarantee a relaxing time every time you call.

Groups are also welcome but prior notice would be appreciated

to avoid disappointment. When you have made your selections we
are happy to accept payment by cash, cheque, credit or debit card.
VAT must be added to all prices at the current rate of 15%, except for
books which are currently 0% rated.

Most of our goods are supplied by mail order, but should you decide
to call we are sure you will enjoy your visit.

IF'YOU DECIDE TO TRAVEL

Goods are sent out on a daily basis via national carriers and a pallet
delivery service. Carriage/ delivery is not included in the price of
our goods. Our competetive rates for delivery are published in the
Delivery Rates section at the back of this price list.

Our aim is to process all orders received immediately. All orders
(with the exception of equipment that are available to order only)
placed or received before midday will be despatched the same day
via a next working day or three working day service. You can specify
your preference. Any orders received or placed after midday are
despatched by the next working day. If we are unable to fulfil this aim,
because of lack of stock or excess of orders we will advise you and
advise when your goods should be available for despatch.

We are also able to offer timed deliveries where urgency is an
important factor, although this type of service does cost more. Be
assured by our guarantee of quality, value for money and a support
service that is second to none. See page 4 for details of how to order.

CHOOSING

Lagness is situated on the picturesque coastal plain to the south of
the Roman City of Chichester, a short car ride off the main coast trunk
road (A27/M27). At the roundabout (Bognor Road Roundabout) where
the A259 crosses the A27 take the Bognor exit. Follow the road, for
about 4-5 miles, to a double mini-roundabout opposite the Royal Oak
Public House, painted rasberry red or maroon. Turn right at the first
of the mini roundabouts, you will be in a road called Chalcraft Lane.
Drive the length of Chalcraft Lane until you come to another
roundabout. Turn right, drive for half a mile. You will find a sign on
your right for Park Farm. Turn into the lane. There are no signs
indicating Clayman Supplies Limited. When you have turned you are
in Park Lane, we are situated at the end.

When it comes to purchasing equipment you are making an
investment for the future and we pride ourselves in our expertise
and advice in helping you make the right decision. If you are buying
a wheel, we can advise on the qualities and design of each model.
When considering a kiln often the best is not the cheapest, but
included in our total package is our unique kiln helpline. Especially
useful for the beginner, we are available at anytime to advise or solve
that frustrating problem.

You can spend a long time regretting the wrong decision, but make
the right decision with Clayman Supplies Limited!

NO QUIBBLE EXCHANGCE

If you find the products are not what you wanted or perhaps when
you try a new clay you do not like it we will exchange any unopened
products from the whole of our range without fuss. Simply bring back
any product within 14 days (the time limit is because some products
supplied have a shelf life!) and we will exchange these goods without
any fuss. We do reserve the right to make a re-stocking charge if

the packaging has been damaged. This service does not apply to
wheels, kilns or videos, goods from these sections are normally
supplied to order only.

PRICES

All prices contained in this price list are ex-works from our main
Chichester address, with the exception of some equipment which is
dispatched direct from the manufacturer. All prices shown are
exclusive of VAT at the current rate. Books are currently rated at 0%
VAT.



Conditions of Sale

1. PAYMENT

Credit is allowed to Education Authorities and similar bodies
and will be allowed to tother customers on receipt of acceptable
trade and bank references. Payment of accounts is to be made
within 30 days nett of invoice date. NON-PAYMENT WITHIN
THE THIRTY DAYS WILL BE SUBJECT TO AN INTERST
CHARGE. Unless otherwise agreed, where no credit account
exists, all orders must be accompanied by remittance to the
value of the order including carriage and VAT. Payment may be
made by cash, cheque, credit or debit card.

2. PRICES

6. NON-DELIVERY/ PARTIAL LOSS

In the event customers must give notice in writing to the carrier
and ourselves within three days of receipt of goods.

7. DAMAGE

All goods are invoiced at prices ruling at date of despatch and
are accepted only on this basis. All prices are subject to change
without notice. All prices printed in price lists, advertising matter
and elsewhere, submitted in writing or stated verballyt are, un-
less otherwise stated, nett ex-works, carriage and VAT extra.

3. QUOTATIONS

If possible, goods should be examined in the presence of the
deliveryman and if any package appears damaged, the
consigment/ delivery note should be endorsed accordingly.
Customers must advise the carrier in writing of any damage
within three days of delivery and present a detailed claim to the
carrier within seven days of delivery, with copies to ourselves.

8. DESCRIPTION & SPECIFICATION

Quotations for the delivery of goods, equipment and kilns will be
submitted on receipt of all relevant information.

4. CARRIAGCE

Off-loading and moving into position is the responsibility of the
customer unless special arrangements have been made.

5. DELIVERED GOODS

All descriptions, specification, drawing or illustrations shown in
literature are advertising matter, given verbally or in writing are
given for general guidance only and no warranty or guarantee

of any kind is to be implied nor is such information to form part
of any contract. In accordance with out policy of constantly
improving products we reserve the right to change specification
or delete any items from our catalogue, without prior notice. THE
BUYER IS STONGLY RECOMMENDED TO TEST ALL GOODS
BEFORE USING THEM AND WHERE A BULK MATERIAL IS
TO BE USED IT IS RECOMMENDED THAT A SAMPLE BE
TESTED FIRST.

9. LIABILITY

Although we make every effort to adhere to stated delivery times,
such times do not bind us and we shall be under no liability for
any loss or damage of whatever nature caused by delay.

We accept no liability for death, injury or damage if any kind
whether to person or property arising out or in connection with
any material, goods or services by us.

10. OWNERSHIP

The ownership of goods bought shall not pass to the Purchaser
until the Purchaser has paid to the Company the total purchase
price, including VAT, in respect of said goods.



